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Why did we select this research?

Autonomous vehicles (AVs) present a great deal of advantages when it comes to
safely moving people within cities, specially those who might have some difficulties
in taking other means of transport, such as the youngest and the oldest.
Nonetheless, adapting public roads to this new methods of transport, as well as
successfully achieving a change in citizen's mentality presents itself like a tough
task.

Key findings:
Semi-structures interviews with users, shopkeepers, pedestrians and other
vehicle users, as to understand in which context the Smart Shuttle  will
operate. Also to see what perspective does people have regarding it.
Interview with Smart Shuttle users, to understand how and when they would
use it (and in turn improve the service).
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